
SUCCESS GUIDE



You have chosen Meet Your Stylist/Barber for many reasons to benefit
your company and we are grateful that you did. We want to reinforce
that Meet Your Stylist/Barber is an ongoing marketing & retention tool. 

Similar to someone starting a new healthy lifestyle in order
to lose weight, the results will not happen overnight. But like any positive
compound effect, the results will continue to build each month, and
each year.

In this guide you will be given the keys to successfully using your
personalized Meet Your Stylist/Barber web page. If you implement and
consistently nurture these strategies, you will have tremendous success! 

Your Meet Your Stylist software tool will work as well as you market it.
And the good news is, we are here to guide you every step of the way!

Welcome to Meet Your, Inc. 

Before you begin marketing your salon’s custom survey, we must make sure

your account is live, and ready to rock and roll.

For this to happen, a minimum of 4 of your Stylists need to
complete their profiles. Their profile includes their headshot, a
short bio and their personal survey. All three of these
components must be complete prior to your link becoming
active.

Meet Your, Inc. builds an emotional bridge
between your stylists and your future guests!

Meet Your, Inc. MeetYourStylist.com
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Website Placement + Captions
We recommend placing your Meet Your Stylist logo + caption on the
following pages of your website:

Home Page / Top Menu Bar
Artist Page / Individual Bio page
Blogs

SERVICES TEAM ABOUT SHOP BOOK NOW

HOMEPAGE LOGO + CAPTION EXAMPLE

PRO TIP
Make sure you make the logo a
link, too! This means when
someone hovers over your
Meet Your Stylist/Barber logo,
they could click on the logo
and it will take them to your
custom survey.
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Stylist Bio Page Example

SERVICES TEAM ABOUT SHOP BOOK NOW

Your call-to-action
doesn't have to be the
Meet Your
Stylist/Barber logo. 
It can be a clickable
button with
compelling verbiage
like this!

Is this the right salon for me?
Which stylist should I book my first appointment with?

Over 80% of the people visiting your salon website are not yet guests of your
salon. Huge opportunity! 

Future-guests are wondering two things.
1.
2.

When creating your stylists' bios, consider what things matter most to future
guests, but also think about what your stylists are hoping for in THEIR future
guests!



meetyourstylist
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Social Media Posts + IG Link in Bio
Almost every post can pair with the Meet Your Stylist/Barber call-
to-action!

HAIR POSTS
PRO TIP

Tag @meetyourstlyist in your posts 

so we can feature you on our IG page!
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Social Media Posts + IG Link in Bio
Almost every post can pair with the Meet Your Stylist/Barber call-
to-action!

TEAM POSTS
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IG Link in Bio
Creating a link in bio that functions as a landing page is key for
your post's call-to-action.

LINK IN BIO

What we mean is, let's say you want people to shop your products and
you direct them to your link in bio to shop. It would be hard to keep
swapping out the link in your bio for every single type of post! 
Therefore, by creating a (free) linktr.ee link for your bio, you can post
about anything and the link they need to tap will be on your landing
page. 
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IG Link in Bio
Here is an example of an Instagram link-through landing page!

LINK LANDING PAGE
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Marketing Emails

REFER YOUR FRIENDS

The best way to announce your Meet Your Stylist/Barber tool, is to frame it with
a referral message! You'll be excited to see how many existing guests will try it!
Many of whom may not have been back in a while... this is an awesome
opportunity to get them back in!
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Marketing Emails

NEW MATCH OFFER

In your account dashboard you have the ability to export your match lists. This
gives you the opportunity to import those lists into your email marketing
platform to send new matches a special offer!  

PRO TIP
You can turn
any email
message into a
text message
campaign!

With your Meet
Your
Stylist/Barber
tool, you have
access to all
match emails &
phone
numbers!
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Marketing Emails

DRIVE-BACK EMAILS

Add your Meet Your Stylist/Barber link to your POS' automated drive-back
emails. This means, you're getting this new opportunity to guests whom have
not been back to your salon in the timeframe you'd expect. 
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Marketing Emails

NON-CONVERTED 

EMAILS

We recommend sending a monthly email to those who have taken your
survey, but have not booked yet! You have an opportunity to increase your
additional conversion with this one simple email effort!
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Follow-up, Follow-up, Follow-up

REPLY EMAILS

We recommend replying to people who take your Meet Your Stylist survey.
Here are three basic email template examples!  Note that these can be done
through your basic company email platform!

SALES TIP
Offer new guests just two
options so there's a sense of
urgency to getting a
reservation. 
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Follow-up, Follow-up, Follow-up

REPLY EMAILS

Remember, there will be existing guests that take your Meet Your
Stylist/Barber survey. This is a great opportunity to make sure they return to
your salon! Here's an email example of a reply that reflects you already
"knowing" them.
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Follow-up, Follow-up, Follow-up

REPLY EMAILS

Do you love to go above & beyond? Great! Here's an email reply for new clients
that have booked an appointment online right after taking your Meet Your
Stylist/Barber survey!

TRUTH
Great salons are willing to do what others
cannot or will not do. 

Don't let this overwhelm you!  

Hire us to build your digital communications! 

 

To begin the conversation, email: 

 info@meetyourstylist.com 



an artist becomes too booked up to get everyone in!
an artist goes on maternity or paternity leave.
an artist has outpriced some guests as they've moved up in their career.
an artist is no longer with the company.

Everyone at your salon should feel empowered & encouraged to talk about your new
Meet Your Stylist/Barber survey!

It's a great tool for your guest services as they navigate phone calls with undecisive
first-time guest calls. 

It's awesome for stylists who aren't getting to alignment during new-client
consultations. Maybe another stylist here will be the better fit for your hair goals.
Let's take a few minutes to try our matching survey!

We also want existing clients to feel comfortable to see other artists at our salon,
should it no longer work to see their current or previous stylist. 

Reasons for this will vary! 

Ultimately, the goal is to get new clients into your salon, ensure their first visit is a
fabulous experience with an artist they already feel an emotional connection and high
level of trust with, and finally, the goal is to retain your new clients for a lifetime. 
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Internal Communication

CONTACT US!
For more information about campaign creatives, website design expertise,

or digital marketing initiatives that will support the success of your Meet
Your Stylist/ Barber program, please connect with us!

 
 

info@meetyourstylist.com // 608-886-9585 
 


